Wescliff Drinks Company LTD, 128A Hamlet Court Road, Westcliff on Sea
Steps we intend to take to promote the four licensing objectives:

1. Anincident log shall be kept at the premises and made immediately available to police or
licensing authority staff upon reasonable request.

The log will be completed as soon as is possible and in any case within 4 hours of the
occurrence and shall record the following:

(a) all crimes reported to the venue

(b) all ejections of patrons

(c) any complaints received concerning crime and disorder

(d) any incidents of disorder

(e) any faults in a CCTV system mandated as a condition of the licence

The incident log shall either be electronic or maintained in a bound document with
individually numbered pages and be retained for at least 12 months from the date of the last
entry.

2. Avrefusals record shall be maintained at the premises which details all refusals to sell
alcohol. Each entry shall, as a minimum, record the date and time of the refusal and the
name of the staff member refusing the sale.

All entries must be made as soon as possible and in any event within 4 hours of the refusal
and the record must be made immediately available to police, trading standards or licensing
authority staff upon reasonable request.

The refusals record shall either be electronic or maintained in a bound document and
retained for at least 12 months from the date of the last entry.

3. No alcohol will be supplied by an individual unless that individual has the written consent of
the Designated Premises Supervisor or other employed Personal Licence Holder.

A written record of this consent must be retained on the premises at all times when such an
individual supplies or proposes to supply alcohol and be made available immediately upon
reasonable request of the police or licensing authority.

4. All staff engaged in the sale or supply of alcohol shall have received training in relation to the
protection of children from harm (including under-age sales), how to recognise drunkenness
and the duty not to serve drunk persons. Refresher training shall be carried out every six
months. Training records shall be kept on the premises (or otherwise be accessible on the
premises) for a minimum of 12 months and made immediately available to police, trading
standards or licensing authority staff upon reasonable request.

5. A Challenge 25 scheme shall be operated, whereby any person who appears to be under the
age of 25 years of age is required to produce on request an item which meets the mandatory
age verification requirement and is either a:

e Proof of age card bearing the PASS Hologram;
e Photocard driving licence;



e Passport; or
e Ministry of Defence Identity Card

The premises shall clearly display signs at the each point of sale and in areas where alcohol is
displayed advising customers that a ‘Challenge 25’ policy is in force.

6. The premises shall have installed and maintained a closed circuit television surveillance
(CCTV) system which at all times complies with the below requirements:

i.  CCTV will be provided in the form a recordable system, capable of providing pictures of
evidential quality in all lighting conditions particularly facial recognition;
ii.  CCTV cameras shall cover all entrances and exits and the areas where alcohol sales take
place;
iii. Equipment must be maintained in good working order, be correctly time and date
stamped, recordings must be kept in good working order and kept for a minimum period
of 30 days;

Upon the reasonable request of the police or licensing authority staff, within 48 hours
viewable copies of recordings will be provided.

Signs will be displayed at all entrances and exits advising customers that CCTV is operating at
the premises at all times when the premises conducts licensable activities.

7. Customers will not be permitted to remove from the premises any drinks supplied by the
premises in open containers.

8. The emptying of bins or waste receptacles, refuse collections or deliveries shall not take
place between 20:00 and 08:00.

9. During the evenings (from 22:00) all doors and windows to remain closed except for access
and egress, to minimise noise breakout.

10. No adult entertainment or services, activities, other entertainment or matters ancillary to
the use of the premises that may give rise to concern in respect of children may be provided.



